
W H A T  I S  C C M ?

CCM or Chronic Care Management is a program through 
Medicare. The goal of CCM is to offer individuals with two or 
more chronic conditions support throughout their life and 
during their involvement in the program. The care coordinator is 
available to all participants for coordination support with their 
PCP office, specialists’, community resources, family and 
caregiver support and advanced care planning.

H O W  I T  W O R K S

• A patient, who meets insurance eligibility, is introduced the  
   program by their PCP or Care Coordinator

• Patient consents to engage in the program

• Patient and Care Coordinator develop health goals and ways  
   to work towards these goals

• Patient and Care Coordinator meet, in person or via phone, at  
   least once a month to check in on goals and follow-up if other  
   needs arise.

C H R O N I C  C A R E  M A N A G E M E N T
B E H A V I O R A L  H E A L T H  I N T E G R A T I O N

W H A T  I S  A  C H R O N I C 
C O N D I T I O N ?

• A condition that last 1 year or more

• Requires ongoing medical attention

• Can limit ability to do daily activities

• If not addressed can cause functional  
   decline

H O W  C A N  L I V  H E L P ?

Our Care Coordinators will help patients engage more in their 
treatment plans.
     Example: by becoming more conscious of taking 
     medications, managing fall risks, and other self-management  
     tasks. Our team can help encourage patients to stay on track  
     managing different transitions of care. 

• Communicate frequently with PCP or Specialist teams, to  
   keep the patient’s primary care involved and up to date on  
   what is going on with their patients when they aren’t in the  
   office.

• We can provide check-in visits and assist with virtual visits  
   with providers. 

• We can integrate our behavioral health providers into their 
   practice. 

• Our behavioral health team can meet with providers regularly 
   to make recommendations, develop treatment plans, and  
   treat patients with mental illness. 

• Together, we can help improve outcomes, provide a more 
   supportive, and overall better quality model of care.

W H O  T O  C O N T A C T 
W I T H  Q U E S T I O N S ?

IN WYOMING
Call 307.630.4729 
Email info@livhealth.org

IN COLORADO
Call 970.888.4070
Email info@livhealth.org

LEARN MORE BY VISITING US AT:
LIVHEALTH.ORG/SERVICES


